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tions, Quality of Experience (QoE)
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customer satisfaction with a service.
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time video quality of experience o Augment with ensemble forecasts:
due to these impairments, Ground Truth and Example External Variables on Different Datasets reduces prediction variance and im-

proves prediction.
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e Subjective QoE is a non-linear ag- o Video 7109, Do 0 Video 7109, P>
gregate of video quality, rebutfering ool |
information and memory. ol P

0.3 Sample #

e Capture these features as external °l A _
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e Multiple forecasts should be com- o | o e Integrate continuous-time pre-
bined to obtain robust forecasts 0 | dictions to perceptually optimize
when monitoring QoE in real-world 0 - adaptive streaming decisions.
video streaming environments. of 1
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